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How are we doing?
East Gippsland Water is about to embark on a comprehensive program of community
engagement as it takes a closer look at the services it delivers.
The focus will be on customer needs, priorities and preferences, which will help drive how the
organisation develops into the future to serve customers and the community better.
East Gippsland Water’s Managing Director, Steve McKenzie said, “Over the coming weeks,
starting this Friday, we’ll have staff at a number of community events, so please take the
opportunity to catch up with us, have a quick chat and give some feedback. We’re keen to hear
what you think of our services and your suggestions on what could be done better, or differently,
going forward.
“To thank you for your time, you will be able to enter a draw to win one of five prizes of a $100
Chamber of Commerce gift card, which can be used at a variety of shops in East Gippsland.
“This is a great opportunity to have your say and we look forward to catching up!”
East Gippsland Water will be at the following events:
Fri 23 and Sat 24 April
Sat 1 May
Sun 2 May
Sat 8 May
Sun 9 May
Sat 15 May
Sun 16 May
Sun 23 May
Sat 5 Jun

East Gippsland Field Days – Bairnsdale
Orbost Community Market
Lakes Entrance Foreshore Market
Metung Farmers Market
Paynesville Lions Market
Bruthen Community Market
Nowa Nowa Mingling Market
Bairnsdale Howitt Park Market
Mallacoota Artisans and Produce Market

Alternatively, to have your say and enter the draw, go to East Gippsland Water’s Facebook page
or visit the website egwater.vic.gov.au and complete the brief questionnaire on-line.
The five prize draw winners will be notified during June.
Ends

