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Do you want to represent broader customer views? 

 

East Gippsland Water has a vacancy available to join their Customer Advisory Committee and 

are looking for eligible customers to apply through an Expression of Interest. 

 

Do you think you have what it takes? Are you an East Gippsland Water customer who believes 

you can provide invaluable feedback and fairly represent broader customer views? 

 

If yes, then East Gippsland Water wants to hear from you! 

 

Executive Manager Customer, Community and Communications, David Radford, said that 

strengthening engagement with East Gippsland Water customers on important matters around 

the delivery of our drinking water and water recycling services is extremely important. 

 

“The Customer Advisory Committee is essentially an advisory group to our Board. To highlight 

the committee’s importance, it had an instrumental role to play in developing and assessing 

the community engagement process for our 2023-2028 Price Submission to the Essential 

Services Commission. 

 

“The current committee has also overseen development of a new water efficiency program to 

commence on 1 July and takes a strong interest in community matters relating to East 

Gippsland Water’s civic stewardship responsibilities.” 

 

This is a volunteer position available with reasonable travel costs covered.  

 

For more information and to apply, visit egwater.vic.gov.au, email egw@egwater.vic.gov.au or 

call 1800 671 841. 
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The image shows East Gippsland Water's Customer Advisory Committee members (L-R) John 

Miller, Noel Weston (Chairperson), Sue Gaffney, Tricia Healey (now Board member) and Sharon 

Thorpe  

Absent: Current committee members Jill Millbourn and Darren Randall. 

 

 
 


