From East Gippsland Water

March 2025

Welcome to Community News — a monthly update on our work across the region.
You can also find some of our news in the Bairnsdale Advertiser, Lakes Entrance Post and Orbost
Snowy River Mail each month - just look for this banner.

Successful repairs to Swan Reach water main

We have successfully completed high-profile repairs to a water main at Swan Reach, ensuring
continued water supply to local communities without disruption. The water main, which passes
under the Tambo River, supplies drinking water to Swan Reach, Lakes Entrance, Lake Tyers
Beach, and Nowa Nowa.

This was a challenging repair due to the location of the leak beneath the Tambo River, but our
team of dedicated staff and contractors worked tirelessly, including after hours and over the
weekend, to ensure it was fixed as quickly as possible.

We used a slip lining method, which involves pulling a new, slightly smaller pipe through the
existing pipeline. This approach allowed us to restore the integrity of the water main while
minimising disruption to the riverbank and surrounding environment.

In order to pass under the river, the water main is approximately 14 metres below ground level at
the riverbank. The new main was pressure tested above ground before it was installed.

During the works, customers continued to receive treated water from East Gippsland Water’s
storage in Lakes Entrance. Traffic management was also in place to ensure safety around work
sites, and affected stakeholders, including local schools, were kept informed throughout the
process.

We want to thank the community for their patience and understanding while we carried out these
essential repairs. Our team is committed to ensuring a safe and secure water supply, and we are
pleased to have resolved this issue with no impact to customers.

The leak was initially identified following a report from a community member who noticed pooling
water near the pipeline. The site has been reinstated and the carpark is open. We intend to
asphalt later next month.



It was a collaborative effort to repair a link in a water main at Swan Reach. Pictured are some of
the East Gippsland Water team with contractors MTB Underground Solutions and Jarvis
Norwood. CAL Civil and CrossCo Consulting also contributed to the success of the project.

Customer Advisory Committee vacancies

Are you an East Gippsland Water customer who can provide valuable feedback and
represent broader customer views? If so, we’d love to hear from you!

We are seeking people to join our Customer Advisory Committee, following some
current members reaching the end of their terms.

The committee strengthens our engagement with customers on important issues
around our delivery of drinking water and water recycling services and the
local environment.



The Customer Advisory Committee advises our Board and will play a key role in
helping us develop the community engagement process for our upcoming Price
Submission, which details our major projects and budget for a five-year period.
This is a volunteer role with reasonable travel costs covered.

To complete an expression of interest, or for more information, visit our website at
egwater.vic.gov.au, email us at egw@egwater.vic.gov.au or call us 1800 671 841.

Did you know most of the wet wipes sold in Australia
are not suitable to flush down the toilet?

Despite being labelled ‘flushable’, wet wipes don’t break down like toilet paper. It is also important
not to wash cooking oils and fats down the sink.

As they travel through the sewerage network, wet wipes stick to fats, oils and grease.
This can lead to large, solid masses in the pipe that can block sewers.

At East Gippsland Water, we want to avoid sewer blockages because if the pipe gets
too full, it can spill into the environment such as a river or into customer backyards.

To minimise blockages, we have sensors to detect pipes with high levels of sewerage,
we regularly clean pipes in challenging areas and we have crews ready to respond to
any blockages that are found. We also have requirements for restaurants and
takeaway shops to have equipment at their sites to capture oils.

However, we have hundreds of kilometres of sewer pipes, so we can’t monitor the
entire network all the time. That's why it is really important that our community plays
its part as well.

To help prevent blockages, make sure you put wet wipes, cotton buds, sanitary items,
oils, fats and grease in the bin, not down the drain.




Customer Connect

Drop in and chat to a Customer Support Team
member face-to-face about your bill, flexible
payment options, financial hardship or for any
general enguiry you may have.

Mallacoota: Orbost: @ Omeo: @ Omeo
@ Wilderness 6 Clarke St Community Hub
Workspace Thursday, 17 April Thursday, 12 June
56 Maurice Ave
Friday, 4 April

See us at the East Gippsland Field Days

We are proud to be a Gold sponsor of this year’s East Gippsland Field Days, on Friday, 11 April
and Saturday, 12 April.

Find us at site G126 (inside in the general interest section) to talk to us about:

your East Gippsland Water bill

concessions, rebates and payment arrangements

a bill health check

how to save water in and around your home

our water and wastewater services... and more.

The field days will be held at Bairnsdale Aerodrome, Bengworden Road from 9.00 am to 4.00 pm
both days.

For more details visit the East Gippsland Field Days website.




Protect your property — keep your overflow relief
gully clear

Most water and sewerage pipework is hidden underground, but there is one important piece of
sewerage pipework that homeowners should be able to see.

It is an overflow relief gully (or ORG for short), and most properties will have one. If you can’t find
it, your property may have a reflux valve installed instead. A reflux valve allows sewage to flow in
one direction only and is intended to automatically close when flow reverses. A reflux valve may
also be required for a property in a flood zone.

Overflow relief gullies are a pipe with a loose grate on top; they are usually outside the laundry,
kitchen or bathroom. If you have moved into a property, it is important to find your overflow relief
gully. You want to check that it hasn’t been buried under dirt, and that the grate is loose, not
sealed to the pipe.

The purpose of the overflow relief gully is to prevent a blocked sewer backing up and overflowing
into a house. If you do have a blockage, the grate on the overflow relief gully lifts off and allows
the sewage to overflow freely outside the house. The grate is there to stop objects falling into the
sewer, not to stop material flowing from it.

The overflow relief gully will be at least 150 mm lower than the lowest drain or toilet in your home.
This is so sewerage will reach the grate before it reaches the sinks or toilet in your home. It also
needs to be at least 75 mm above ground level — this prevents stormwater flowing into it.

It is also important that a property does not connect downpipes or stormwater into the overflow

relief gully. The sewerage network is not designed to carry large volumes of water from rain and
storms. It can overload the system and increases the chances of sewer blockages and sewage
spills during heavy rain.

For more information on the water and sewerage network, visit our website,
www.egwater.vic.gov.au.




World Water Day

Saturday, 22 March was World Water Day, a day highlighting the importance of freshwater and
sustainable water management. It's a day to reflect on the importance of global access to clean
water and sanitation, and the sustainable use of water. It's an opportunity to recognise the pivotal
role clean water and sanitation play in daily life, supporting economic, social and human
development.

As East Gippsland’s urban water corporation, we are responsible for collecting and treating
drinking water to a standard that meets the Australian Drinking Water Guidelines.

However, across the world, one in four people (two billion people) do not have access to safe
drinking water. This leads to approximately 74 million people having their lives shortened every
year by diseases related to poor water, sanitation and hygiene.

As an organisation, we have supported WaterAid Australia, a charity which has been working with
communities around the world to increase their access to clean water, decent toilets and good

hygiene for over 20 years.

We also publish a water quality report on our website each month.

[ Water quality reports ]

Talking Water

Each month we head to the REG FM studios in Bairnsdale to share some news and water
industry information that may be of interest to our customers and community.



Talking Water is broadcast on:

e REG FM Bairnsdale (105.5FM)

e REG FM Lakes Entrance (90.7FM)

¢ 3HCR High Country Radio Omeo (97.3)

e 3MGB Wilderness Radio Mallacoota (101.7)
e 3MGB Wilderness Radio Genoa (96.9)

This month we spoke about the the simple steps our customers can take to help prevent sewer
blockages and sewer spills.
You can listen to this month’s segment below:

THIS MONTH'S GUEST

OR HAMISH REID




For faults and service issues 24/7 call us on 1300 134 202
General enquiries: 1300 720 700 (8.30 am to 5.00 pm weekdays)
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