From East Gippsland Water

April 2025

Welcome to Community News — a monthly update on our work across the region.
You can also find some of our news in the Bairnsdale Advertiser, Lakes Entrance Post and Orbost
Snowy River Mail each month - just look for this banner.

Community Rebate Program on offer

We have a number of ways we help support customers who are part of a low-income household
or have recently had a large water usage.

One way is through the Community Rebate Program, which we manage on behalf of the
Department of Energy, Environment and Climate Action (DEECA).

The Community Rebate Program is available to residential customers who either:

e hold an eligible concession card
e are an East Gippsland Water customer
e have had a recent high-water usage or are a part of a low-income household.

The program provides a free water efficiency audit from a licensed plumber. The audit assists in
reducing the customer’s water use by identifying areas to reduce water use and completing works
or installing water efficient products.

The plumber is contracted and administered by East Gippsland Water. Customers may receive
assistance up to a maximum of $1,000 from the program for agreed products or services.

To check if you are eligible, contact us on 1800 671 841 or visit us at our Bairnsdale office or at
our Customer Connect visits to Orbost, Omeo and Mallacoota.

[ Community Rebate Program



https://www.egwater.vic.gov.au/
tel:1800671841
https://www.water.vic.gov.au/our-programs/community-rebate-program
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Customer Support team member Kimberly was in Mallacoota to help customers with billing
enquiries, concessions, rebates and answer questions about East Gippsland Water’s services.

Mallacoota Customer Connect launched

At the start of April, we held the first of our regular Mallacoota Customer Connect sessions.
Customer Connect was originally established at Orbost. This year, the program has been
expanded to include Mallacoota and Omeo.

Members of the Customer Support team and Engagement team worked from the Wilderness
Collective Hub in Maurice Avenue on Friday, 4 April — a fantastic working space for visitors and
locals.

Working from the Wilderness Collective Hub allows community members to speak with someone
face-to-face about their East Gippsland Water account, and learn about financial assistance,
concessions, rebates, general billing enquiries and more.

To ensure people can have confidential discussions about financial hardship and billing support
we also book a private space at the Wilderness Collective.

On Saturday, 5 April we had a stall at the popular Mallacoota Artisan and Producer Market.
Popular topics of discussion included our Water Efficiency Rebate Program, how to report water
quality concerns, and concessions.

Thank you to everyone who had a chat with us over the two days.
Future Mallacoota dates are:

e Friday, 1 August from 12.00 to 5.00 pm
e Friday, 5 December from 12.00 to 5.00 pm


https://www.egwater.vic.gov.au/wp-content/uploads/2024/04/24282-Water-Efficiency-Rebate-Program-Flyer-all-claims_April24-WEB.pdf
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Our staff enjoyed being part of the Mallacoota Artisan and Producer Market earlier this month.

Customer Advisory Committee vacancies

Are you an East Gippsland Water customer who can provide valuable feedback and represent
broader customer views? If so, we’d love to hear from you!

We are seeking people to join our Customer Advisory Committee, following some current
members reaching the end of their terms. The committee strengthens our engagement with
customers on important issues around our delivery of drinking water and water recycling services
and the local environment.

The Customer Advisory Committee advises our Board and will play a key role in helping us
develop the community engagement process for our upcoming Price Submission, which details
our major projects and budget for a five-year period.

This is a volunteer role with reasonable travel costs covered.

To complete an expression of interest, or for more information, visit our website at
egwater.vic.gov.au, email us at egw@egwater.vic.gov.au or call us 1800 671 841.

Busy time at the East Gippsland Field Days

In mid-April we were at the East Gippsland Field Days to provide an opportunity community
members to engage with us.

Held on Friday, 11 April and Saturday, 12 April, hot, sunny conditions saw our drink bottles and
bucket hats popular with patrons.


http://egwater.vic.gov.au/
mailto:egw@egwater.vic.gov.au?subject=Customer%20Advisory%20Committee&body=
tel:1800671841

To keep visitors hydrated, our water refill stations were dotted throughout the venue. In addition,
we were a Gold sponsor of the East Gippsland Field Days. We are proud to be able to support a
range of community organisations and events each year to assist with the sustainability of local

events.

One of our key messages was what can happen when the wrong items are put down the drain.

Thank you to everyone who came by our stall to say hello, and congratulations to the many
volunteer groups who help make the East Gippsland Field Days such a success.
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Here to help Free water bill
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Our stall at the 2025 East Gippsland Field Days.

Customer Connect o

Drop in and chat to a Customer Support (> (L - (2
Team member face-to-face about your bill, &Eﬁ %
flexible payment options, financial hardship

or for any general enquiry you may have.

Orbost: @ 6 Clarke Street - Thursday, 15 May
Omeo: @ Omeo Community Hub - Thursday, 12 June
Mallacoota: @ Wilderness Collective 56 Maurice Ave - Friday, 1 August

Keep up the permanent water saving rules

The permanent water saving rules are common sense rules to help us use water efficiently across
Victoria. The Victorian Government sets these rules and they apply to everyone in Victoria.

Hand-held hoses
Can only be used if it’s fitted with a trigger nozzle and is leak free.

Gardens and lawns
You can water a residential or commercial garden or lawn area:

¢ with a hand-held hose, bucket or watering can at any time.



e using a manual or automatic watering system between 6.00 pm and 10.00 am any day.
These times have been chosen because water is less likely to evaporate than during
warmer, sunnier times of day.

Paved areas and hard surfaces

You cannot use water to clean hard surfaces as part of general cleaning. Hard surfaces include
driveways, paths, concrete, tiles, timber decking, gutters, windows and walls.

You can use water to clean hard surfaces:

e where cleaning is required because of an accident, fire, health hazard, safety hazard or
other emergency

¢ if the surface is stained, but only once a season

e during construction or renovation

e when fighting fires or testing fire systems.

e When you have to clean a hard surface, save water by using a high-pressure water device.
If that’s not possible, use a hand-held hose with a trigger nozzle or a bucket.

Car washing
You can use a hand-held hose fitted with a trigger nozzle at any time for washing vehicles —
including cars, trucks, boats and caravans.

Greywater and recycled water
You can use greywater and recycled water at any time.

Rainwater collected in a storage tank can be used at any time, unless it is supplemented by the
mains water supply.

Exemptions

You can request an exemption from permanent water saving rules in special circumstances. For
example, you might need to vary watering times or water a new lawn.

For more information, see the Water Restrictions page on our website.

BUCHAN STANDPIPE
BACK IN SERVICE
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We thank the Buchan and district community for their patience while our Buchan standpipe was
faulty and out of service. The standpipe has been replaced and is available for use.
For more information on our standpipes and their locations, visit our website below:

| |

Talking Water

Each month we head to the REG FM studios in Bairnsdale to share some news and water
industry information that may be of interest to our customers and community.
Talking Water is broadcast on:

e REG FM Bairnsdale (105.5FM)

e REG FM Lakes Entrance (90.7FM)

¢ 3HCR High Country Radio Omeo (97.3)

e 3MGB Wilderness Radio Mallacoota (101.7)
e 3MGB Wilderness Radio Genoa (96.9)

This month we spoke with General Manager Customers, Community and Communications David
Radford about illegal water theft.
You can listen to this month’s segment below:

OUR MONTHLY PODCAST

TALKING
>

BEROADCASTING VIA
LOCAL COMMUNITY RADID
& ON OUR WEBSITE

EAST GIPPSLAND

S WATER



https://www.egwater.vic.gov.au/customer-info/standpipes/
https://youtu.be/ncmG2rnSspI?list=PLbJPzKU15yXaYQL-eM6t6DGdCI2PjSkVI
https://www.egwater.vic.gov.au/

For faults and service issues 24/7 call us on 1300 134 202
General enquiries: 1800 671 841 (8.30 am to 5.00 pm weekdays)
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